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Inclement Weather Policy 

The Philadelphia Orchestra has a very strict policy regarding the cancellation of concerts due 

to inclement weather. To cancel a performance, the Orchestra requires that the city of 

Philadelphia declare a state of emergency, not just a snow emergency. 

 

The Orchestra also has a very strict no-refund policy. However, all available measures will be 

taken to reschedule any missed performances due to weather. To check the status of a 

Philadelphia Orchestra School Concert, please call the School Concert Hotline at 

215.893.3157 prior to the performance. 

 

Thank you for your understanding.  


